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Excerpt: ... Combined Assessment Program Review of the James A. Haley Veterans Hospital, Tampa, Florida We
recommended that the VISN Director ensure that the Recommendation 10 Medical Center Director requires that
all designated staff complete ACLS and or BLS training and that a system is put in place to monitor compliance.
The VISN and Medical Center Directors concurred with our findings and recommendation. A database has been
created to track ACLS and BLS training, and the Cardiopulmonary Resuscitation Committee will monitor
compliance. The number of BLS classes offered has been increased, and new BLS and ACLS instructors are
being recruited. The improvement plans are acceptable, and we will follow up on the planned actions until they
are completed. The purpose of this review was to evaluate whether the Medication medical center had safe
medication management practices Management that complied with medical center policy. A safe medication
management system includes medication ordering, administering, and monitoring. We reviewed selected
medication management processes in the acute inpatient medical and surgical units, the SICU, the SCI unit, and
the CLC. We found adequate management of medications brought into the medical center by patients or their
families and appropriate use of patient armbands to correctly identify patients prior to medication
administration. However, we identified the following area that needed improvement. Documentation of PRN
Effectiveness. The effectiveness of PRN pain medication was not consistently documented within 4 hours of
administration, as required by local policy. We randomly selected 25 patients medical records and reviewed 67
doses of PRN pain medication....
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